Patient Participation Group

Meeting held Tuesday 22nd October 2019.

· Spirometer training now done, will be setting up spiro clinics for Lavinia to do
· 2 committed GP’s both full time now Dr Aderolu will be doing 8 sessions per week
· Did not attend appointments for April to Date 11 Doctors appointment 4 Nurse/HCA
· Discussed what is the East Central Locality are doing – supplying an ANP 7 hours per week.
· The PCN – with Carnarvan, West Road and St Lukes will be bringing in more services between the surgery

· Extended hours has been brought back to the surgery doing, as we were not happy with the service we were getting
· Video for logging in to Systemonline test patient sent to SJH to do a video

· Online booking can be booked at either branch of the surgery, it was set to the surgery which the patient is registered at but SS advised Adine that he could not see the other surgery, the default was changed.
· Diabetes prevention programme, we are doing well with referring patients to this.

This was explained.

· SS complained that when doing prescriptions online it says patients should wait for 3 days to collect, but we normally do them in 2 days why is it 3 days,          Dr Kumar explained it is generally that many days throughout the NHS and it is the defaulted to that programme.

· SS complained again regarding the parking. – Adine and Dr Kumar explained as advised previously it is out of the surgeries hands, Adine had a meeting with the Building owners and they have refused to do anything in regards to the parking, she asked for the flower beds to be removed and they advised they would not spend any money on it.

· SS advised that the consultant told him to speak to his GP regarding getting a cheap BP monitor, Dr Kumar advised that he has not heard of this before; we cannot get him one any cheaper than he can himself. SS Advised that he was not advised of how often he should have his BP checked the consultant just said frequently. Dr Kumar advised how the surgery would normally handle BP checks.
