Dr N Kumar, Dr N Ukata & Dr T Aderolu

CENTRAL SURGERY                                                                                   THORPE SURGERY

First Floor                                                                                                         38 Acacia Drive                                                                                             North Road Primary Care Centre





   Thorpe Bay

183 - 195 North Road       






    Southend-on-Sea

Westcliff-on-Sea







    Essex SS1 3JX

Essex SS0 7AF

Tel:   01702 342589                                                                                           Tel:  01702 588046

Fax:  01702 437015  

     





    Fax: 01702 585821


Patient Participation Group

Meeting held Tuesday 4th August 2020.

Attendees

Practice
Dr N Kumar (NK)   Practice Manager (AH) 
Patients: AG, JG, KF,SF, RP, KB
Apologies: 
To discuss
· PCN – Services – Social Prescribing Link Worker and Pharmacist – what they have done and what they will be doing what is coming in.
· Changes due to Covid 19 – how the surgery is working now with PPE and limiting of patients into the surgery etc
· Feedback from the Echo 81% patients happy with our service
· Doctor Link – what can be used for. Scripts meds 3’s and symptom’s checkers.
· Services slowly starting to return i.e. cervical screening, shingles, 

· Waiting for update re Flu Vaccinations where we will be doing them and how we are going to do them, waiting for update from CCG
· All staff sign in each day and take temp as soon as they are come in.

· Suggestions and comments from PPG members

· KF – B12 injection yesterday – and prescription ordering very happy with it. 

· All staff checked for Covid 19 none have had it, all been well. 
· AG asking if face shields are good to use. 

