Patient Participation Group

Meeting held Monday 24th June 2019.

· Friend and family response – shown to PPG Members
· Prescriptions and system online use still increased but not as much as we would like 1295 to date from 500 in October – still trying to encourage patients to use this.
· CQC visit to discuss the results – Baby Imms, cervical smears, LTC patients and actions to improve
· Future plans at the surgery discussed, spirometry training has now been booked for September for Lavinia
· Dr Kumar and Dr Aderolu are now starting patients on insulin and have had training for this. 
· Did not attend appointments for April to Date 21 Doctors appointment 13 Nurse it has improved with people cancelling the appointments using IPLATO

· Discussed what as the East Central Locality are doing – home visiting service, paediatric in house clinics and Dr Kumar attending a clinic
· The up and coming PCN – with Carnarvon, West Road and St Lukes, starting 1st July and what we will be doing.
· Extended hours to be taken over by PCN – awaiting start date for this.
· Hub to be used for Care homes – awaiting confirmation that this can be done, it will free up Dr Kumar’s time
· Waiting to speak to SJH regarding leaflet/you tube, we have a dummy account which we can use. – Email received meeting with her tomorrow
· Pre-Diabetic referrals how it has been effective 
· TV suggested a newsletter for patients regarding what is happening in the surgery, how this can be given to patients – Adine advised patients who have emails can be sent that way – texts to patients with link to website and it could be put on there – put in the surgery for patients to see.

· SS – advised that every time he ordered on line the order was wrong – Adine will check his records as can see what was ordered by patient and what was done for patient.

· Parking at the surgery – complaints received that no parking – Adine explained that she has spoken to the landlords many many times but has been advised there is nothing which can be done, Dr Kumar said that when they were going to move here this was brought up at the time, no action was taken.

· Dr Kumar and Adine thanked everyone for coming.

