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📢 Autumn Practice Newsletter 
Celebrating Progress and Looking Ahead
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Dear Patients,

Welcome to our September newsletter. We want to keep you informed about important updates at the surgery, new services, and changes that may affect your care. In this edition, you’ll find information about our new prescription synchronisation project, flu vaccination clinics, baby and childhood immunisations, and updates on cervical screening. 

We’ve also shared the latest Friends and Family Test results, details about online access through the NHS App, and important reminders about lasting power of attorney.

Thank you, as always, for your continued support and feedback. Together, we can ensure you and your family receive the best possible care.





💊 Prescription Synchronisation Project
Our Patient Participation Group (PPG) highlighted that many prescriptions are not synchronised, meaning patients often need to send multiple requests as their medication is not aligned.
To help with this:
· For patients with 4 or fewer regular prescriptions, our trained reception team will now synchronise these for you.
· For patients with 5 or more prescriptions, our reception team is also working on aligning these, but please bear with us as this process takes longer due to the volume of patients.

This change should make requesting medication easier and reduce unnecessary repeat requests.

💉 Flu Vaccination Clinics
We expect to receive our flu vaccines on 12 September 2025, and appointments will be available to book after this date.
Eligibility for the 2025–26 flu season is as follows:
· From 1 September 2025:
· Pregnant women
· All children aged 2 or 3 years on 31 August 2025
· All school-aged children from Reception to Year 11
· From 1 October 2025:
· Adults aged 65 years and over (including those turning 65 by 31 March 2026)
· Adults aged 18–64 in clinical risk groups
· Close contacts of immunocompromised individuals
· Frontline workers in social care settings without occupational health schemes, including staff in:
· Registered residential or nursing homes
· Registered domiciliary care
· Voluntary-managed hospices
For full list of eligible patients, please visit the NHS Flu website link below.

👉  Flu vaccination programme 2025 to 2026: information for healthcare practitioners - GOV.UK

🧸 Childhood and Baby Vaccinations
We have introduced a new system this year to ensure as many children as possible receive their vaccinations on time.
We cannot stress enough how important it is to keep your child’s immunisations up to date. Vaccines protect against serious and potentially life-threatening illnesses such as measles, mumps, rubella, meningitis, and whooping cough.
All vaccines are rigorously tested, monitored, and recommended by the NHS and Public Health England for their safety and effectiveness.


⭐ Friends and Family Test – August 2025 Results
We are proud to share that patient feedback this month has been outstanding. Thank you to everyone who took part.
· Total responses: 143
· Very good: 110 (77%)
· Good: 22 (15%)
· Neither good nor poor: 7 (5%)
· Poor: 3 (2%)
· Very poor: 1 (1%)
· Don’t know: 0 (0%)
Your feedback helps us continue to improve and provide the best possible care.
https://www.centralandthorpesurgery.co.uk/pages/Friends-And-Family-Test

📱 Online Access – NHS App
On the NHS App, you can order repeat prescriptions, book and manage appointments, view your health records and NHS number, message your GP surgery, and access NHS 111 online for urgent advice.
We highly recommend all of our patient download the app.

👉 Download here: www.nhs.uk/nhs-app

📜 Lasting Power of Attorney (LPA)
If you hold an LPA for one of our patients, please provide us with the relevant documentation. This will be securely added to the patient’s medical record, confirming that you are authorised to act on their behalf.
Please note: without this documentation, we are unable to book appointments or discuss confidential patient information.









🧪 Cervical Screening Update
From September 2025, the NHS Cervical Screening Programme will begin sending normal results digitally via the NHS App.
· Patients will receive a notification through the NHS App.
· If the message is unread within 72 hours, or if the patient does not use the NHS App, a letter will still be sent.
· Abnormal results will continue to be delivered by post.
This change will make the service more efficient and patient-friendly.


Stay well,
Central & Thorpe Surgeries 
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