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Patient Participation Group

Meeting held Tuesday 21st January 2020.

Discussed
· PCN – explained by Dr Kumar we will as a PCN employe a pharmacist and a social prescriber

· Spirometery appointments now being done at the surgery Lavinia is doing clinics

· Late clinic by Lavinia once a month on a Thursday

· Did not attend appointments for December to Date 71 Doctors/Nurse/HCA, this has increased – KB suggested finding out costing and then a sign can go up Adine will find the costing and then she can put a sign up at the surgery. We monitor the DNA’s for vulnerable patients and children, DNA letters from hospital are being followed up for all vulnerable patients and children, we are not able to fine them, but do discuss at their next appointments the waste of doctor or nurse times.
· Jacquie our admin/receptionist has trained and is now doing phlebotomy on a Friday

· Adine doing B12 injections following the training being completed to save Dr appointments will also be able to do a Flu clinic with Lavinia on a Saturday at Thorpe surgery. We are unable to do Saturday clinics at Central surgery
· East Central Locality as a group – supplying an ANP for 7 hours a week, we use this so that she can visit 3 of the nursing homes weekly – new nursing home Bradbury, which is just around the corner, we have been working with them for three weeks. The Doctor does a two weekly visit to the home for any very ill patients.
· We now have a social worker and a mental health nurse at the surgery once a week, we can refer patients to them if we have any concerns, the mental health nurse will see patients who are under our care not the mental health team.

· SS wanted to know why his medication was not in line. Advised for him to let me know what medication he has already and what is needed for the next request and we can get it in line. Adine will look into this with him. – explained if when requesting you are unable to this could be because they need to be reviewed by the GP it is not always that they are not due. This is a safety factor.
· SS complained regarding the parking – discussed that it is something we have spoken to the landlord about and is out of our control we are trying to think of things which we can do, but as of yet have not come up with any solutions, it is staff as well who have trouble parking with patients parking in the doctors spaces when they have clinics to start.

· Video for logging in to Systemonline test patient sent to SJH to do a video I am still waiting to hear from SJH
· Online booking can be booked at either branch of the surgery, it was set to the surgery which the patient is registered – now have 1665 patient with online access.
· Diabetes prevention programme, we are doing well with referring patients to this. Helping to prevent diabetes in patients. We are almost 50 referrals. 
· CQC Visit by telephone initially may then do full or part visit to see what we had requires improvement on last time.

· Friends and Family comments for December for patients to see.
· SS was concerned regarding Data protection and the check in screen at Central – explained there is no concern this system is used in many surgeries and the hospital, patients do not give out enough information for any concern the way they have been set up.

· GP Patient survey results shared and friends and family results shared.

· The website was discussed, PPG will look and come back with any suggestions

· SF suggested a poster advertising the website. 

· Also a news letter which can be sent to patients or left at receptions. Adine will look at this
